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HAIIMOHAJIBHBIU CTAHIOAPT POCCUHUCKOH
®ENEPAIIUHA

COIOUAJIBHOE OBCJIY2KUBAHUE HACEJIEHUA

OCHOBHBDBIE BHU]IbI
COIIUAJIBHBIX YCIIVI

T'OCCTAHIOAPT POCCHUH
MockBa

[IpegucnoBue

1 PA3PABOTAH W BHECEH TexHuU4YeCKMM KOMHUTETOM II0
craupmaptusauuu TK 406 «ComuanbHOe 00CiTyKUBaHWE HaCeJIeHUSI»

2 TIPUHYT W BBEIEH B [EUCTBUE IlocTaHOBIEeHHEM
I'occranmapTa Poccuu ot 24 Hos16pst 2003 1. Ne 327-cT

3 Hacrosimuii cTaHmapT pa3paboTaH mo 3akaldy MuHTpyna Poccuu
4 B HacTOsIIEM CTaHOapTe pean30BaHbl HOPMHI:

- hemepanbHBIX 3aKOHOB Poccutickou ®enepanuu: ot 12 saBaps 1995
r. No 5-03 «O BeTepaHax»;

or 2 aBrycta 1995 r. Ne 122-®3 «O comuanbHOM OOCIyKMBaHUU
rpaxkjaH IIOXKUJIOT0 BO3pacTa U UHBAJIUAOB»;

oT 24 Hos0pst 1995 1. Ne 181-®3 «O coumanbHOU 3allUTe UHBAJIUOOB
B Poccuiickou ®enepanum»;

or 10 pmekabps 1995 r. Ne 195-®3 «O0 ocHOBax COIIMAJIBHOTO
oOciyKuBaHUs HaceneHus B Poccuiickout ®egepanum»;

ot 24 wmionsg 1998 r. Ne 124-®3 «OO0 OCHOBHBIX TapaHTHUSIX IIpaB
pebenka B Poccuiickoi ®emepalium»;

oT 24 utoHS 1999 r. Ne 120-03 «O06 oCcHOBaxX CUCTEMEI ITPOPUIAKTUKHI
0e3Hag30pPHOCTH U IIPaBOHAPYIIEHNY HECOBEPIIIEHHOIETHUX»;
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- noctaHoBeHuu IIpaBuTtenscTBa Poccuiickou Pepgepanuu:

or 25 Hos6ps 1995 1. Ne 1151 «O ®depmepanbHOM IepedyHe
rapaHTUPOBaAHHBIX rocynapCcTBOM CcOoIMaIbHBIX YCIIyT,
IIpenoCTaBlIsieMbIX TIpaXAaHaM TIIOXKUJIOTO BO3pacTa M MHBaIHAaM
rocyJapCTBEHHBIMU ¥ MYHULIMIIAJIbHBIMU YYPEXKOEHUSIMU COLIMAIbHOTO
00CITy>KMBaHUS»;

or 8 wutoHg 1996 r. Ne 670 «OO6 yTBepxkmoeHuu I[IpuMepHOTO
MMOJIOKEHUsT 00 yuYpeXOeHUM COLMaJbHOM IOoMOIIM [ast #null 0e3
ONIpeaesIeHHOT 0 MeCTa XKUTEeJIbCTBa U 3aHSATUN»;

or 27 Hosiobpss 2000 r. Ne 896 «OO0 yTBepxkmeHuu IIpUMepHBIX
IIOJIOKEHUU 0 CIleluaTu3uPOBaHHBIX y4YpEeXKIEeHUSTX s
HECOBEPIIIEHHOJIETHUX, HYKOAIOIINXCS B COLIMAIbHOM peabumuTaIiuy»

5 BBEJJEH BIIEPBbBIE

COOEP2KAHUE

1 O6macTh IpUMeHeHUs

2 HopMaTuBHEBIE CCHIIKU

3 OnpeneneHus

4 OCHOBHBIE BBl COIMANTbHBIX YCIVT

4.1 CoumanbHO-OLITOBREIE VCIIVTH

4.2 ConnanbHO-MEOUIINHCKHE YCIVTH

4.3 ConnanbHO-IICUXOIOTNYECKUEe YCIYTHA
4.4 ConnanbHO-TIeJaroru4ecKre YCIyru
4.5 ConanabHO-9KOHOMHUYECKHE YCIVTU
4.6 ConranbHO-IIPABOBLIE VCIIVIN

5 TpeGoBaHusA K TIOPAOKY ¥ VCJIOBUSM OKa3aHUA
COLIMANTbHBIX VCIIYT
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HAIIMUOHAJIBHBIU CTAHIAPT POCCUMUCKOMH
O®ENEPAIIUHA

ConuanbHOe 00C/Iy2KHBaHHEe HaCeJIeHUus
OCHOBHBIE BU1bl COIIMAJIBHBIX YCIIVI

Social service for the population. Main types of social services

IOara BBegenus 2004-07-01

1 O01acTh NPUMEHEHHSI

HacTtosimu#i cTaHmapT PacIpOCTPaHSeTCS Ha CONUAIbHBIE YCIIYTH,
ITPeIoCTaBIsieMble HaCeJIEHUIO TOCYIaPCTBEHHBIMU, MYHUITUTIAIbHEIMU
¥ UHBIX (OpPM COOCTBEHHOCTH YYPEXKIEHUSIMH COIHAIbHOTO
oO6cnmyXuBaHUSA (masee - Yy4YpexXOeHUs), a TaKXke TIpaxKgaHaMH,
3aHUMAIOIIUMUCS  IPeONPUHUMATENIbCKON  OeSATEeNbHOCTBI0  IIO
collMaZIbHOMY  OOCITy>KMBaHWIO  HacejieHusi 0e3  o0Opa3oBaHUSA
IOPUONYECKOTrO JIMIa, M YCTAaHABIMBAET OCHOBHBLIE BUOLI COITMAIbHBIX
yCIyT, TMPEemoCTaBIsieMbIX TpaxKgaHaM, IIOIABIIUM B TPYIOHYIO
XKU3HEHHYI0 CHUTyalluio, u TpeOOBaHWS K IIOPSIOKY ¥ YCIOBUSM
OKa3aHUS ITUX YCIIYT.

2 HopMaTuBHBIE CCBHIJIKH

B HacTosmem CTaHOApPTe HCIIOJIb30BdHa CCHIJIKA Ha CJ'Ie)IYIOH.II/Iﬂ
CTaHOapT:

['OCT P 50646-94 Ycnyru HaceneHuto. TepMUHBI U OIIpefeIeHus

3 OnpeneneHus

B HacrosmeM ctargapTe npuMeHeHbl TepMuHEl 10 [OCT P 50646.
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* Ten.: +7 {(495) 506-71-51, +7 (105) 506-78-57,


http://www.complexdoc.ru/ntd/559104
http://www.complexdoc.ru/ntd/559104

Baza HOpMaTUBHOU OOKyMeHTaluu: www.complexdoc.ru

4 OCcHOBHBIE BHILI COIIMAIbHBIX
YyCIIyT

ComuanbHble VCIAYTM OOJIKHBI NOpeaycMaTpuUBaTh IIOMOIb U
BCECTOPOHHIOIO IIOONEPKKY TrpaxXKaaHaM, OKa3aBIIMMCS B TPYOHOU
KU3HEHHOU CUTYallUuu.

ConranbHBIE YCIIyru B 3aBHCHMOCTHN oT nux Ha3Ha4YEeHHUsa
IIoapa3fgeIdioT Ha CIIeOyIoITne OCHOBHBIE BUBI:

- COI_[I/IaJIbHO-6BITOBbIe, HalIpaBJIEHHBIE Ha ImoggepzxKaHue
KU3HeOgedTeJIbHOCTHU I'PaKIaH B GBITy,'

- COIMaJIbHO-MEeOUITMHCKHNE, HaIIPAaBJIEHHBIE Ha IIO0AOEpP2KaHHueEe Hu
yiydnieHurue 300POBbA I'PaKIOaH;

- COILIMAJIbHO-TICUXOJIOTUYECKHE, IIPeOyCMaTPHUBAIOINEe KOPPEKIINIO
IICUXOJIOTHYECKOTO0 COCTOSHHMS TpaXKOaH [OJI WX aJalTallu¥ B cpefe
obutaHusa (obIIeCcTBe);

- CcollMajbHO-TIefarornyeckue, HalpaBIeHHbIE Ha MTPOMUIIAKTUKY
OTKJIOHEHUHN B ITOBEJEHUU U aHOMAJIMM JIMYHOTO PA3BUTHUS KIUEHTOB
COIIMAJIbHBIX CITyXkK0, (OpMUPOBaHUWE y HUX IMO3UTHUBHBEIX UHTEPECOB,
B TOM uYucje B cdepe pocyra, opraHm3aldio WX AOCyra, OKalaHUE
COEeMCTBUSI B CEMENHOM BOCITUTAaHUU OETEH;

- COIIMAJIbHO-9KOHOMMHNYECKHE, HAIIPABJIEHHBIE Ha IIOOOEpP2KaHHuE M
yViydlieHune 2KUN3SHEHHOT'O YPOBHA;

- COIOMAJIBHO-IIPABOBEIE, HaAIIPABJIEHHBIE Ha IIO0JO€epP2XKaHKue HNIIN
HN3MEeHEHHnEe IIPaBOBOTO CTaTyCa, OKa3aHHue IOpPI)IH‘-IGCKOfI IIOMOIITH,
3dlTUTy 3dKOHHEIX ITPAB U UHTEPECOB I'PazKOaH.

ComuanbHBIE VCIYTH TIPEOOCTAaBIISIOT KJIMEHTaM COIIMaJIbHOM
cyxO0HI (Hanee - KIUEeHTH):

- B CTalWOHapHBIX YYpPEXOeHUsX (CTallMOHApPHBIX OTHOEJIEeHUSIX
y4YpexKOeHUN);

- B IOJIyCTAllMOHAPHBIX YUYPEXOEHUAX (OTHeNeHUuSIX HTHEBHOTO U
HOYHOTO ITPeORIBaHUS YUPEKIOEHUN);
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- B HeCTallMOHapPHBLIX yYpexXOeHUAX (HeCTallMOHAPHBIX OTHEIEeHUSIX
yUYpeXROeHU!n);

- Ha IOMY;

- B KOMIIJIEKCHBIX y4YpeXAeHUsAX (OTOesIeHUsIX KOMIIJIEKCHOTO
XapakTepa YYpexXKIeHUN);

- B MHBIX YUYPEXKOEHUsAX, B TOM YHCIIE T'PaXKIOadHe, 3aHUMAIoIIInuecida
HpeJIHpI/IHI/IMaTeTIbCKOfI oedaTeJIbHOCTBIO B obiacTu COINAJIBHOT O
06CHy}KI/IBaHI/IH HaceyeHus 6e3 06pa3OBaHI/IH IOpUOXMYEeCKOro JIvIia.

[Tpu TPUHSATUU PEIIeHUs O MIPeNOoCTaBIeHUM KIIMEeHTaM KOHKPETHBIX
COIIMAJIPHBIX YCIIyT YYUTHIBAIOT MHTEPECHl KIIMEHTa, COCTOSTHUE €ero
37IOPOBbSA, CHeUuPUKy TPYOHOM XKUIHEHHOM CHUTyalluu, B KOTOPOMH
HaXOOWUTCS KJIMEHT, COoHepzKaHWe WHOUBUOYaIbHOU IIPOTpPaMMbI
peabunuTaiuy (Ipu HaJIMYUU TaKOU ITPOTPaMMbl), KpaTKOBPEMEHHOCTh
WU [OJTOBPEMEHHOCTD ITOTPEOHOCTH B 3TUX yCJIyraxX, MaTepuasibHbIE
BO3MOXKHOCTH KJIMEHTA U OPyrue 00beKTUBHBIE (DaKTOPHI.

ConuanbHble YCIYTH IIPEIOCTaBIISIOT KJIMEHTaM B COOTBETCTBUH C
demepanbHBEIMKM ~ 3aKOHAMH, TIIOCTAHOBJIEHUSIMU  [IpaBUTEIbCTBA
Poccuiickoit ®emepalrvy, yKa3aHHBIMH B ITPEOUCIOBUU, B CIEOYIOIINX
dbopmax.

4.1 CounajabHO-OBITOBEBIE YCIIYTH

4.1.1 CopeucTBre HaceJIeHUIO BCEX KaTerOpuu U I'pyIll B IOIYYEeHUN
WM IIPenyCMOTPEHHBIX 3aKOHOJaTelIbCTBOM Poccuiickou ®denepaunuu
JILTOT U MMPEUMYIIIECTB B COLIMATbHO-OLITOBOM 00€CIIeYeHNN.

4.1.2 IlpepocTtaBiieHUue KJIMEHTaM YYpPEXOEeHUU COLUaJIbHOTO
00CyKMBaHUSA 2KHUJIOM IIJIOIIAAY, IIOMEIIeHWM [JIs1 OpraHu3alluu
peadbunMuTaIMOHHBIX U JIe4eOHBIX MEpPONpUATHUM, JiIeueOHO-TPYyoOBOM U
y4eOHOM! AesITeJIbHOCTH, KyJIbTYPHOT'O M OBITOBOTO OOCITy2KHMBaHUS.

4.1.3 IlpepocTtaBieHue KJIMEHTaM YYpPEXOEeHUU COLMaJIbHOTO
o0CcnyXkMBaHUSA B I0JIb30BaHUE MeOesiM COrjlaCHO YTBEPXKIEHHBIM
HOpMaTuBaM.

4.1.4 ITlpurotoBjieHHWe U IIoJadya IUIIU KJIWEHTaM Y4YpPeXOeHUH,
BKJIIOYasl JUeTUYEeCKOoe IHUTaHue.
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4.1.5 [TlIpepmocTaBieHHe MSTKOTO WHBeHTaps (omexkmobl, OOYBH,
HATeJIbHOTO OeNbsi ¥ TMOCTEeJIbHBEIX NPUHAOJIEeXXHOCTeMW) COTrJIacHO
YTBEPKOEHHBIM HOPMaTHBaM.

4.1.6 OkxazaHHe COIIMAJIbHO-OBITOBBIX YCIIYyI HWHOWBUOYAJILHO
00CTyKMBAIOILIET0 U  TUTUEHWYECKOTO  XapakKTepa  KJIHeHTaM
CTallMOHAPHBIX YYPEXKOEHUM, HECIIOCOOHBIM II0 COCTOSTHUIO 30POBBS
BBHITIOTHATL OOBIUHBIE JKUTEUCKHUE IIPOLIeAyphl, B TOM 4YHCJIE TaKue
OEenuCTBUSI, KaK BCTaTh C IIOCTENIH, Jiedb B IIOCTENb, OOETHCA U
pa3meThCsi, YMBITBCS, MPUHATH IUINY, IINUTh, MIOJI30BaAaThCSA TyaJleTOM
WIW CyOHOM, INepedBUTraThCsAd MO OOMYy WM BHE [0OMa, yXaXXuBaTh 3a
3y0aMu WMJIM YeJIOCThIO, II0JIb30BAThCA OYKAMM WJIM CJIYXOBBIMU
arrapaTaMy, CTPUYb HOT'TH, MyKYUHaM - OpUTh OOPOMY U YCHI.

4.1.7 Oka3aHue IIOMOIIN B HAallUCAaHUU U IIPOYTEHHUHU ITUCEM.

4.1.8 TIpegocTaBneHue TPAHCIOPTa HNPU HEOOXOOWMOCTH MIepeBo3a
KJTHEHTOB CTAIlMOHAPHBIX YYPEXKIEeHUH COIMAaJILHOTO OOCITYXKHUBAHUS B
yuUpexneHus [MOijs JiedeHus, OoOy4YeHHs, ydaCTHS B KYJIbTYPHBIX
MEPOIIPUATHUSIX, €eCJIM II0 COCTOSHHUIO 3HO0POBbS WJIM YCJIOBUSIM
npeObIBaHWS MM IIPOTUBOIIOKA3aHO IIOJIb30BaHHE OOIEeCTBEHHLIM
TPAHCIIOPTOM.

4.1.9 Opranusanus pUTyaJibHBLIX YCIIyT (IIPU OTCYTCTBUU Y YMEPILIUX
KJIMEHTOB POIOCTBEHHUKOB U/IU UX HEXKEeJIaHUU 3aHSIThCS IorpebeHueM).

4.1.10 TIokymkKa ¥ OOCTaBKa Ha [OM IIPOOYKTOB ITUTAHUS, TOPTUUX
00emos.

4.1.11 CopeucTBUE B IPUTOTOBJIEHUY MUIIIN.

4.1.12 Tlokynka ¥ goCcTaBKa Ha [JOM IPOMBIILIJIEHHEIX TOBAPOB IEPBOU
HeOoOXOOUMOCTH.

4.1.13 Tlomouib B yXofe 3a OETbMM, OPYTUMU HETPYHOOCIIOCOOHBIMU
WU TSXKEJO0 U OJIUTENbHO O0EIIMMY YJIeHaMU CEMbU.

4.1.14 JJocTaBKa BOABI, TOIIKA IIedyel, COOeHCTBHEe B oOecCIleueHUuH
TOIUIMBOM  [JII  ITPOXKHBAWOIIMX B XKUJILIX IIOMeIeHusax 0e3
IIEHTPAJILHOTO OTOMJIeHUS U (MJI1) BOJOCHAOXKEHM .

4.1.15 Cpaua Bellle¥l B CTUPKY, XUMUYUCTKY, PEMOHT U oOpaTHas UX
OOCTaBKa.
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4.1.16 CopericTBUe B OpraHu3allMd pPeMOHTa M YOOPKU IKUJIIBIX
TIOMEIEeHUN.

4.1.17 CopericTBUe B OILJIaTe XKUJIbSI U KOMMYHAJIbHBIX YCIIYT.

4.1.18 CopeucTtBue B OpraHusaluu MOpemoCTaBJIEHUS YCIyT
MIPEONIPUATUSMU TOPTOBIIM, KOMMYHAaJIbHO-OBLITOBOTO OOCIYy:KUBaHUS,
CBSI3M ¥ [OPYTUMH T[PEOIPUSATUSIMM, OKa3bIBAIOIIUMU  YCIIyTH
HaCeJIeHMIO, B IIpefiefiaX PallOHa MPOKUBAHUS.

4.1.19 ConpoBoxXKIOeHUe BHE IOMa, B TOM YUCJIE€ K Bpayy.
4.1.20 Co3maHue yCIOBUM OTIIPABIEHUS PETUTUO3HBIX 00PSIIOB.

4.1.21 OOGecneyeHWe COXPAHHOCTU Bellled U  IIEHHOCTEH,
MMpUHaOIeXKalux KIIMeHTaM CTalliOHapPHBIX YYPeXXKOEeHUN COIIUaIbHOTO
00CITy>KMBaHUSI.

4.1.22 CopelicTBUE B HAIlpaBJIEHUU B CTallUOHAPHBIE YUPEXKIEHUSI.
4.2 CouHalbHO-MEIUIIMHCKHE YCIIyI'A

4.2.1 Oka3aHue IIOMOILM HaCEJIEHWI0 BCEX KaTeropuml u IpyHn B
MMOJIy4YeHUM TIPEeJyCMOTPEHHBIX 3aKOHOOATeJILCTBOM Poccuiickou
depepanuu couMaabHO-MEOUIIMHCKUX YCIIYT.

4.2.2 Oka3aHUe UJIU COOEUCTBUE B OKa3aHUU KJIMEHTaM y4YpeXaeHUN
MEIUIIMHCKOM IIOMOIIN B 00beMe 0a30BOM HMpOorpaMMbl 0053aTEeIbHOIO
MEOUILIMHCKOTO CTpaxoBaHUA TrpaxmaH Poccuiickou ®enepaiuu,
LIeJIEBBIX u TEPPUTOPUATBHBIX mporpaMm 00s513aTEeNIbHOTO
MEOUIIMHCKOTO CTPaXOBaHHUS B TOCyOApPCTBEHHBIX W MYHUIIUIIAJIbHBIX
1e4eOHO-TIPOPUNTAKTUUECKUX YUPEIKIEHUIX.

4.2.3 ObecneyeHne yxoga C y4e€TOM COCTOSIHUS 3IOOPOBbsI, B TOM
YuCJle OKal3aHue CaHUTApPHO-TUTHEHWYEeCKUX ycnyr (oOTupaHue,
oOMBIBaHME, TUTUEHUYECKNE BaHHHI, CTPUXKKA HOT'TEH, IIpUYeCchiBaHUe).

4.2.4 CopenicTBUE B IIPOBENEHUN MEOUKO-COLIMAJIbHON 9KCIIEPTU3HIL.

4.2.5 CopeiicTBUE B IPOBENEHUU U IIpOBEOEHUE
peadunmuTarMOHHBIX MEPOIPUATUHA COLIMaJIbHO-MEOUIIMHCKOT O
XapakTepa, B TOM 4YHCJIe B COOTBETCTBUH C WHOUBUAYAJIbHBIMU
IIporpaMMaMu peabuIUTalluy UHBAIUOB.

rj PasdeleHe peknaKsl B 40KVHEeHTax M Ha caidTe
Ten.: +7 (495) 506-71-51, +7 (195) 506-78-57,



Baza HOpMaTUBHOU OOKyMeHTaluu: www.complexdoc.ru

4.2.6 Oka3zaHue KJIUEeHTaM CTallMOHAPHBIX yYpexXIOeHUuU
COIIMAJIbHOTO  OOCJIy>KVWBaHUS  IEPBUYHOM  MeOUKO-CaHUTapHOMU
TIOMOIITH.

4.2.7 CopeiicTBHe B OpraHM3allud MOPOXOXKIAEHUS KINEeHTaMHu
CTallMOHaPHBIX yuYpexRIOeHUU COILIMAJIBHOTO 00CTyKUBaHUSI
OUCIlaHCepU3alunn.

4.2.8 Tocnuranu3ainusgd KINEHTOB CTAllMOHAPHBIX YYpPeXOeHUU
COLIMAIbHOT O o0CcTyKUBaHUSA B e4eOHO-TIpoGUITaKTUUYECKUEe
y4YpexXOeHusI, COOelCTBUE B HAIIPAaBIEHUH 110 3aK/II0YEHHNIO Bpadyel Ha
CaHaTOPHO-KypPOPTHOE TedeHure (B TOM YUCJIe Ha JIbTOTHHIX YCIIOBUSX).

4.2.9 CopeiicTBUEe B IOJydYeHHUM OecITaTHOM 3yOOIpoTe3HOM (3a
HCK/IIOYEHNEM TIPOTE30B U3 [OpPaArolleHHBIX METaJlJIOB M OPYTUxX
OOPOTOCTOSIINX MaTepuaiaos), IMPOTE3HO-OPTONEANUYECKOU u
CIIyXOIPOTE3HOM ITIOMOIIIH.

4.2.10 ObGecneuyeHrue TeXHUYECKUMHU CpeEACTBAaMHU yxXofda WU
peadbuIuTaIINH.

4.2.11 Opranusanusa KBaTU(PUIIMPOBAHHOTO MEeOUIIUHCKOTO
KOHCYJIbTUPOBaHUS.

4.2.12 TToMoI1lb B MEUKO-COITMAIbHOM aflallTallui U peabuIuTaIlnum.

4.2.13 TIpoBegeHMe B CTAllMOHAPHOM Yy4YpeXOEHUHU COLMaJIbHOTO
00CcTyKMBaHUSA IEPBUYHOTO MEOUIIMHCKOTO OCMOTpPa U IIEPBUYHOMU
CaHUTapHOM 00pPabOTKMH.

4.2.14 OpraHu3zauusi MeQUKO-COIIMaJIbHOT0 00CIeqoBaHuUS.

4.2.15 Oka3aHue IIepBOM JOBpaueOHOM TOMOIIIH.

4.2.16 TlpoBemeHue NpOLiEOyp, CBSA3aHHBEIX CO 3O0POBBEM (IIpUEM
JIeKapCTB, 3aKalblBaHUE Kamelb 1 OP.).

4.2.17 OKa3aHue IOMOIIM B BEIIIOJTHEHUU (PU3UUECKUX YIIPaKHEHUU.
4.2.18 Opranuszauus j1e4e0H0-03T0POBUTEIBHBIX MEPOIIPUSITUN.
4.2.19 Opranu3zaius 1e4edHO-TPYOOBOM esiTeIbHOCTH.

4.2.20 KoHCynbTUPOBaHUE 110 COLUAIbHO-MEOUIIMHCKUM BOIIPpOCaM
(mnaHUpPOBAaHWE CEeMbU, TUTHEHA MUTAHUS W XKUIIUIA, n30aBIeHHue OT
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M30LITOYHOTO Beca, BPEOHBIX ITPUBLIYEK, IICUXOCEKCYaJIbHOE Pa3BUTHUE
U ap.).

4.2.21 TIpoBemeHHe CaHUTAPHO-TIPOCBETUTENbHOM pPAOOTH OIS
pellleHus: BOIPOCOB BO3PACTHOU afjanTalluu.

4.2.22  OpraHuzainusi 9SKCTPEHHOU  MeOUKO-IICUXO0JIOTUYECKOUN
TIOMOILIN.

4.2.23 ®opMupoBaHUEe U OpraHu3anus paboThl «I'PYIII 3TOPOBbSI» 110
MeOUIIMHCKUM TT0Ka3aHUsIM ¥ BO3PaCTHBIM 0COOEHHOCTSIM I'paKaaH.

4.2.24 ConuanbHO-MEOUIIMHCKUY MTaTPOHAaXK.

4.2.25 HWupuBuayanbHass paboTa C HECOBEPIIEHHOJIETHUMH,
CBSI3aHHAs C MpeayIpexXaeHHueM IOSBIeHUS BPEOHBIX IIPUBLIYEK WU
n30aBJIeHMeM OT HHUX, IIOATOTOBKOM K CO3HAHUIO CEMbH W POXKIEHUIO
pebeHKa.

4.2.26 CopeiicTBue B o00ecledyeHUU II0 3aKJIIOYEHUIO Bpaden
JIeKapCTBEHHBIMM  CpPeOCTBaMHd ¥  HU3OEIUsIMH  MEeOULMHCKOTO
Ha3HAYEeHUs.

4.2.27 CopencTBue B rOCIIUTaJIn3allny, COIIPOBOXKIEHME
HYK[IAIOIINXCS B JlIeueOHO-TpopUIaKTUUYECKUe YIPEKIeHUS.

4.2.28 ObyuyeHre pPOACTBEHHUKOB OOJIbHBLIX ITPAKTUYECKHUM HaBBIKAM
o011ero yxoma 3a HUMH.

4.2.29 Oxka3aHue 9KCTPEHHOU MOBpaueOHOM ITOMOIIM, BHI30B Bpayda
Ha [IOM, COIIPOBOXIOEHWE OOCITyKMBAEMBIX T'PaXOaH B yUYPEeXOEHUS
OpraHOB 3[PAaBOOXPaHEHMWS W IIOCEIIeHWEe HUX B 3TUX YUYPEKOEHUAX B
ClIy4dae rocuTaan3alun.

4.2.30 IIpoBeneHue B COOTBETCTBUM C Ha3HAYEHUEM JIedalllero Bpada
MEOUIIMHCKUX Tpouenyp (MOOKOXKHBIE M BHYTPUMEBIIIIEUHLIE BBEOEHUS
JIEKapCTBEHHBIX IIpelrapaToB, HaJIOXKE€HWe KOMIIPECCOB, MEePeBsI3Ka,
oOpaboTKa IpOJIeXKHeM, pPaHEeBHIX IIOBEPXHOCTEM, BBIIIOJHEHUE
OYMCTHUTEJILHBIX KJIM3M, 3a0op MaTepuajoB [OJII IIPOBEIEeHUS
1abopaTOPHBIX HCCJIEOOBAaHMWM, OKa3aHHWEe IIOMOIIM B II0JIb30BAaHUU
KaTeTepaMU W OPYTUMH MEOUIUHCKUMHU HU3OENUsSIMHU) NPU HaTUIYUU
JTUIIEH3UN Ha MeOUIINHCKYIO OesTeJIbHOCTh JaHHOTO BUOA.
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4.2.31 ObyuyeHue 4JIeHOB CEMbU OCHOBAM MEOUKO-TICUXOJIOTUYECKUX
U COLIMaNTbHO-MEOUITNHCKUX 3HaAHUU OISt ITPOBEIEeHUST
peadbuIuTaIlMOHHEIX MEPONPUSTHUN B IOMAIITHUX YCIIOBUSX.

4.2.32 HaGmrogeHne 3a COCTOSHHEM 300pPOBbsI (M3MepeHue
TeMIepaTypHl Tejla, apTePUaIbHOTO JaBIeHU).

4.2.33 CopelricTBUE B IPEOOCTABJIEHUU HYXKOAIOMIUMCSA OETSAM YCIIyT
O3[0POBJIEHUS U UX HallpaBJIeHUM Ha CaHATOPHO-KyPOPTHOE JIeYeHNe.

4.2.34 CopeucTBUE CEMbSIM, UMEIOIIUM OeTell C OrpaHUYEeHHBIMU
YMCTBEHHBIMU U (U3UYECKUMHU BO3MOIKHOCTSIMM, B TOM YHCJIE HETEU-
WHBAJIMIOB, BOCIIUTHIBAEMBIX AOMa, B UX JIeYeHUU, 00yUeHUN HaBhIKaM
caMooOCnyKUBaHUs, OOIIEeHNSI, CAMOKOHTPOJIS.

4.2.35 Ycnyru 1o CIyXonpoTe3uPOBaHUIO.
4.3 CouHaIbHO-IICHX0/IOTUYEeCKHue yCIIyIr'u

4.3.1 Co1naIbHO-IICUXO0JIOTUYECKOe u IICUXOJIOTUUYECKOe
KOHCYJIbTUPOBaHUE.

4.3.2 Tlcuxonoruyeckasi fUarHOCTUKA U 0OCiemoBaHue TMYHOCTH.
4.3.3 IIcuxonorunyeckass KOpPpPeEKLIU.

4.3.4 TlcuxoTepaneBTUYECKasa IIOMOIIb.

4.3.5 CoumanbHO-IICUX0JIOTUYECKUY TaTpOHaXK.

4.3.6 [lcuxomornyeckrve TPEHUHTU.

4.3.7 TlpoBeneHUe 3aHSITUU B T'PyIIaxX B3aMMOIIOANEPKKU, KiTyOax
o01IeHns.

4.3.8 DKCTpeHHas IICUXOJIoTuYecKas (B TOM 4ucie no tenedoHy) U
MEeONKO-IICUXO0JIOTUYeCKasi IOMOIIIb.

4.3.9 Oka3aHHEe IICUXOJIOTMYECKOM IIOMOIIHM, B TOM 4YHcjie Oecemnl,
o0IIeHue, BLICTYIINBaHKe, ITog0agpruBaHe, MOTUBAIIUS K aKTUBHOCTH,
[ICUXOJIOTUYEeCKasds MoAdepzKKa KHU3HEHHOTO TOHyca KIJIMEHTOB,
00CIyKMBaeMbIX Ha IOMY.
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4.4 CounuajIbHO-IIEJarorudyecKue ycjiayru

4.4.1 CoumanbHO-TIegaroruiyeCckoe KOHCYJIbTUPOBaHUE.

4.4.2 CoumajbHO-IIegaroruyeckas OUarHOCTUKA U OO0CjiegoBaHUe
JINYHOCTH.

4.4.3 Tlegaroruyeckass KOppeKIus.

4.4.4 AHUMaAUVOHHEBIE YCIyId (3KCKYpCHUM, I[OCEIlleHUs TeaTpOB,
BBICTABOK, KOHILIEPTHI XyOOXKEeCTBEHHOU caMonesiTeJIbHOCTH,
Ipa3gHUKH, [00uIen © [pyrue KyJIbTYpDHEIE  MEPOIPHUATHSA).
Opranuzauusi U IIpOBedeHUe KIIyOHOM U KpPYKKOBOM pabOTHI MOJis
(popMupoOBaHUA U Pa3BUTUSI UHTEPECOB KIIMEHTOB.

4.4.5 CopelicTBUE B IONTydYeHUU 00pa30BaHUs WHBAJIMAAMU C Y4€TOM
UX (pU3NUYEeCKUX BO3MONKHOCTEM UM YMCTBEHHBIX CIIOCOOHOCTEWN;
Co37aHKe YCIIOBUU [JI OOUIKOJIBHOTO BOCIIUTAHUS AETEU U MOJIyUYeHUS
o0pa30BaHUA 110 CIEIUaIbHBIM IIpOrpaMMaM; CO3[laHue YCJIOBUM MOJIs
TIOJTy4YeHUsT IIKOJIbPHOTO 00pa30BaHMUs IIO0 CHELUalIbHBIM IIpOrpaMMaM;
CO3JaHWe YCJIOBUU [y IIOJIy4EeHUS  UHBAJIWAaMU  CPETHEro
cenmnasibHOTO U IIpodecCcroHanbHOTO 00pa30BaHusl.

4.4.6 Ycnyru, cBsi3aHHBIE C COIIMAJIbHO-TPYHOBOM peabumuTaliuei:
COo3[aHWEe VCJIOBUM [Jid HCIOJIb30BAaHUSA OCTATOYHBIX TPYHOOBHIX
BO3MOXKHOCTEHN, Vyd4acTusi B J1e4eOHO-TPY[OBOM  HOEeSTENbHOCTH;
IIPOBENIEHUE MEPOIMPUATUN 1o 00y4eHunI0 OOCTYIHBIM
npodecCuoHanbHbIM HaBBIKAM, BOCCTAQHOBJIEHHUIO JIMYHOCTHOTO WU
COIIMAaJIbHOI'O CcTaTyca.

4.4.7 CoumnajbHO-TIeJaroru4yeCKur naTpoHax.

4.4.8 OOyyeHHe  WHBAJIMUIAOB  IIOJIb30BAHUIO  TEXHUYECKHUMH
cpencTBaMu peabUIUTAIINU.

4.4.9 [IpodeccuoHanbHass  peabunuTanus  WHBAJIUOOB, Ux
npodeccruoHanbHOE KOHCYIbTUPOBaAHUE.

4.4.10 CometicTBue B mojaydeHUU oOpa3oBaHusa u (uau) mpodeccun
WHBAJIMAaMHd B COOTBETCTBUM C UX (PUINYECKUMU BO3MOKHOCTSIMU U
YMCTBEHHBIMH CIIOCOOHOCTSIMH.

4.4.11 CopeticTBe B opraHusanuu oOy4YeHUS Ha OOMY HEeTeH-
WHBaJIUAOB.
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Ten.: +7 (495) 506-71-51, +7 (495) 506-78-57, 11



Baza HOpMaTUBHOU OOKyMeHTaluu: www.complexdoc.ru

4.4.12 O6yyeHne OCHOBAM JOMOBOJICTBA BBHIITYCKHUKOB yUpPeXOEHUMN
COIIMAJIPHOTO  OOCHyXKMWBaHUS, IPOXKUBAIOIINX  CAMOCTOSITEJIbHO
(IpUTrOTOBJIEHKE MTUILM, MEJIKUKA PEMOHT OLEKAbI, YXOI 3a KBAPTUPOU U
T.0O.).

4.4.13 Opranusanus nmpodeccruoHaIbHOU OpHEeHTAaluH,
npodeccroHanbHOTO 00yUYeHUs, TPYLOYCTPOKNCTBA ITOIPOCTKOB.

4.4.14 CopelicTBUe B OpraHU3alluud Tpyha IIOAPOCTKOB-UHBAJIUOOB U
YJI€HOB WX CeMel Ha JoMy, obecrledyeHUM ChIpheM M COBITE TOTOBOM

MTPOAYKIINH.

4.4.15 ObOydyeHUe OeTeW-MHBAIUOOB HaBBIKAM CaMOOOCITYXKHUBAHUS,
IIOBedeHus B OLITY U 0OIEeCTBEHHLIX MECTaX, CAMOKOHTPOJII0, HaBbIKaM
o0mIeHus 1 OpyruM opMaM KU3HeoesaTeTbHOCTH.

4.4.16 OOyueHue pomguTesiell mOeTe C  OrpaHUYEHHBIMH
BO3MOXKHOCTSIMUA, B TOM 4YHCJIe [OEeTeU-WHBAJIUIOOB, OCHOBAM UX
peabuIuTaIMK B TOMAIITHUX YCIIOBUSIX.

4.4.17 OpraHu3ainus oOydeHus OeTel W MOOPOCTKOB, HAXOOSIITUXCS
B CTaAllMOHAPHBIX YYPEXOEHUSX COLUAIbHOTO OOCHTyKMBaAHUS, IIO
IIKOJIBHOU IIpOrpaMMe.

4.4.18 OpraHu3zainus o0ydyeHUs OeTeW-WHBAIUAOB C HaPYUIEHUSMU
clyxa, UX POOUTesieN U OPYTUX 3aUHTEPECOBAHHBIX JIUII I3BIKY 2KECTOB.

4.4.19 Ycnyru 1o mmepeBoAy Ha SI3bIK 2KECTOB.
4.5 ConHalIbHO-3KOHOMHUYECKHE YCIIyI'H

4.5.1 CopeucTtBre HaceJIeHUIO BCEX KaTeropuu U I'pyIll B IIOJIYYeHUN
IoJjlaralonIuXcs JIbI'OT, IMOCOOMM, KOMIIeHCAllul, aJlTUMEHTOB U OPYTUX
BBIIJIAT, YJIyYIIEHWW JKUJIUIIHBIX VCJIIOBUM B COOTBETCTBUM C
3aKoHopaTenbCTBOM Poccurickou ®epepanuu.

4.5.2 Oka3aHVe MaTepUuajbHON TOMOIIIH.

4.5.3 KomMmneHcanusi KJIWMEHTaM CTalUOHAPHBIX YYpeXOEeHUU
pacxomoB, CBSI3aHHBIX C IIPOE3[OM K MecTaM OOy4eHUus, JIe4eHUS,
KOHCYJIbTallu.
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4.5.4 OOecrieuyeHue KJIMEHTOB MPHU BBIMIMCKE U3 CTallMOHAPHBIX
yupexXaeHuM omexmaou, oO0yBbI0 U [OEeHEeXHBIM IocobueM 1o
yTBEPKAEHHBIM HOPMaTHUBaM.

4.5.5 CopgeiicTBue B o00ecliedyeHUM IIPOTE€3aMU U IIPOTE3HO-
OpTOIleUYECKUMU U3AENTUIMHU, CIIyXOBEIMU allllapaTaMu, OUKaMMu.

4.5.6 CopenicTtBue B pelleHnn BOIIPOCOB 3aHATOCTHU:
TPYOOYCTPOMCTBE, HAIIPAaBI€HWHW Ha KypPChl IIE€PENOATOTOBKHU, IIOKMCKE
BpeMeHHOU (ce30HHOM) paboTkl, PabOTH C COKpaIleHHHIM pabdoyum
oHeM, PaboTHI Ha [OMY.

4.5.7 KoHCynbTUpPOBaHHE MO BOIIPOCaAM caMooOecmedeHus IpaxKaaH
1 WX CeMeM, Pa3BUTHUS CEMEHHOro MpenlIprHHUMAaTeIbCTBA, HaJOMHEIX
IIPOMEICJIOB, [OPYTHM BOIIPOCAM YIVUYIIEHHsS KJIMEHTaMH CBOETrO
MaTepHUaJIbHOTO ITOI0XKEHUS.

4.6 ConHanbHO-IIPABOBLIE YCIIYI'HU

4.6.1 KoHCynbTHUpPOBaHHWE II0 BOIIpPOCaM, CBSI3aHHBIM C IIpaBOM
rpaxkpgaH Ha CcolHajibHOe O0OCIyXUBaHWEe B TOCydapCTBEHHOH,
MYHUIIMTOAIbHON M HEroCyJdapCTBEHHOM CHCTeMaX COIIMAJIbHBIX CITYKO0
1 3alIUTy CBOUX UHTEPECOB.

4.6.2 Oka3aHUue IIOMOIIX B IOATOTOBKE U IIOomayde kKaJjiod Ha OelCTBUId
nnu O0e3melCTBUE COIUAJIbHBIX CIykKO0 UM pabOTHUKOB 3TUX CIIYXKO,
HapylIalye Ui yIIeMJISonue 3aKOHHLIE ITpaBa rpaxkaaH.

4.6.3 TTomouts B 0pOpPMIIEHUU OOKYMEHTOB.

4.6.4 OkaszaHuHe IIOMOIIYW B BOIpOCax, CBA3aHHBIX C II€HCUOHHBIM
obecriedyeHUEM.

4.6.5 Oka3zaHVe IOPUONYECKOUN IIOMOIIU U CONEUCTBUE B IIOIYYEHUU
YCTQHOBJIEHHEIX  3aKOHOJATEJIbCTBOM  JIBTOT U  [OPEUMYIIECTB,
COLIMA/IbHBIX BBIIIJIAT.

4.6.6 ObGecneyeHre MPEOCTAaBUTEJILCTBOBAHUS B CyHe OJIS 3allUTHI
IIpaB ¥ UHTEPECOB.

4.6.7 CopeiicTBUE B MONy4YeHUU OeCIJTaTHOM MOMOIIM aABoKaTa B
IIOPSAIKE, YCTaHOBJIIEHHOM 3aKOHOOATEIbCTBOM.
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4.6.8 CopgencTBrUe B COXpPaHEHWH 3aHUMAaeMBIX pPaHee MO0 OOT0BOPY
HalMa WUJIM apeHObl JKMIIBIX IIOMENIIeHUHN B JOMaX IOCydapCTBEHHOTO,
MYHUIIMTIAIbHOTO U OOIIEeCTBEHHOTO XUJIUIITHLEIX (DOHOOB B TEYEHUE
IIIECTH MECSIIEB C MOMEHTA ITOCTYNJIeHUS B CTallMOHAPHOE YYpeXkIeHue
COIIMAJIbHOT 0 0OCIYyKUBaHM, a TaKXKe BO BHEOUEPEeOHOM O0ecIliedyeHun
XKUIBIM IIOMEIIeHWeM B CJiydae OTKa3a OT YCJIyr CTalMOHapHOTO
yUYpexRIeHUsI COIIMaIbHOTO OOCITy>KMBAHUS IO UCTEYEHUN YKA3aHHOTO
CpOKa, ecjium He MOXKeT OBITh BO3BpallleHO paHee 3aHUMaeMoe
IIOMellleHNE.

4.6.9 CopeucTtBrve B IPUBJIEYEHUU K YTOJIOBHOU OTBETCTBEHHOCTU
BHHOBHBIX B (DM3UUYECKOM U NICUXUYECKOM HACHUJINH, COBEPIIEHHOM B
ceMbe HajA [OeTbMM, JKEHIIWHaAMW, I[IpecTapenblMu IIObMU U
WHBaIUOaMMU.

4.6.10 CopgeuicTBre opraHaM OIlIEKU U IIOIEYUTEILCTBA B YCTPOUCTBE
HECOBEPIIIEHHOJIETHUX, HYXHOAIOUINXCSI B COIMAJIbHOM peabuIuTalluu,
Ha YCBHIHOBJIEHHUE, IIOf OIlIeKy, Ha IOolleYeHHe, B NIPHUEMHYI0O CEMBIO, B
yupexXaeHUsI COLMaIbHOTO 00CTyKMBaHUS.

4.6.11 OdopmneHne NpeacTaBIeHUN Ha POAUTENEN, YKIOHSIIOMIUXCS
OT BOCIMTAHUS [OeTel, B KOMUCCHUH II0 [iejlaM HeCOBEPIIEHHOJIETHUX U
3allliTe UX IpaB Ha JIHUIIeHNe POOUTesied POOUTEeTbCKUX IIPaB.

4.6.12 CopericTBUE B IIOJIy4Y€HUU CTPAXOBOT0 MEOUIIMHCKOI'O IIOJIUCA.

4.6.13 KoHCyIbTHpPOBaHHE IO COLMAJIBHO-IIPABOBEIM BOIpOCaM
(rpakgaHCKOe, JXKHUIHUIIHOE, CeMeWuHOe, TPYyAOBOe, IIEHCHUOHHOE,
YyrOoJIOBHOE 3aKOHOOATEeJbCTBO, IIpaBa HOeTel, KEHIIWH, OTIOB,
WHBAIUOOB U Op.).

4.6.14 OkazaHue IOPUANYECKON TOMOIIN I'pakgaHaM B 0(pOpMIIeHUN
OOKYMEHTOB Ha yCHIHOBJIEHUE U OApyrue (OpMbl CEMEWHOT O BOCIUTAHUS
OeTen-CUpOT U OeTel, OCTaBIINXCs 6e3 MonedYeHusT pOOUTeen.

4.6.15 Oka3aHue IOPUANYECKOU ITOMOITUA B OPOPMJIEHNU JOKYMEHTOB
OJiS TPYHOOYCTPOMCTBA, IOJIy4eHUHS IaclopTa M OPYTUX OOKYMEHTOB,
MMEIOINX IOPUONYECKOe 3HaUEeHNe.

4.6.16 TlonydyeHWe MO [OOBEPEHHOCTHU IIEHCUM, ITOCOOUM, OPYTUX
COLIMA/JIbHBIX BBITIJIAT.

4.6.17 OxasaHue moOMOIUIM B OQGOPMJIEHHM [OOKYMEHTOB [OJisd
HaIllpaBJIeHUs MOeTeld U TOOPOCTKOB (mpum HeoOXOOWMOCTHU) B
yupexXaeHUsT COIMaJIbHOT0 OOCITyKUBaHUs Ha BpeMEHHOe MpeOhIiBaHUE.
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4.6.18 Oka3aHue IIPaBOBOM ITOMOIIM B 3alllUTe U COOTIOOEHUU ITPaB
geTey W MOOPOCTKOB Ha BOCIHUTaHME W 3a00Ty O HUX, B TOM YHCJIE B
cly4dasiX, yTpOoKallUIuX UX JKU3HU U 300POBBIO.

5 TpeOoBaHus K MOPSAIKY U
YCJIOBHUSIM OKa3aHHSI
COIIHA/IBHBIX YCIIyT

5.1 IlopsAmoK U yCJIOBUSA OKa3aHUA COLMAJIBHEIX YCIIYT YCTaHOBJIEHEI
B COOTBETCTBUU C ITOJIOKEHUSIMHU (emepanbHBIX 3aKOHOB «O0 OCHOBax
COILIMAIbHOT0 OOCITy>KMBaHUSI HaceleHus B Poccuiickoit ®emepaiuu»,
«O coumanbHOM OOCHyKMBaHUM TpaxXpaaH IIOXKUJIOTO BO3pacTa u
WHBAIUOOB», IOCTaHOBIeHus IIpaButenscTBa Poccurickoun ®egepanumn
«O  OQepepaslbHOM IIepeyHe TapaHTHPOBAHHBEIX TIOCyOdapCTBOM
COLIMANIbHBLIX YyCJIyT, TPEOOCTaBJIIEMBIX TIpaXxOaHaM IIOXKUJIOTO
BO3paCTa ¥ HWHBaAJIWOaM TIOCyYOapCTBEHHBIMH U MYHHUIIUIIAIbHBIMU
YUYPEeXRIEeHUSIMU COIIUAJIbHOTO OOCITYKUBAHUS».

5.2 ConuanbHbIE YCIIYTU ITPEOOCTaBISIOT Ha OCHOBAHUM OOpalleHust
rpaxxgaHvHa, €ero OmeKyHa, IMOIeYHuTeNnsi, [MOPYyroro 3aKOHHOIO
IIpeACTaBUTENsI, OpraHa roCygapCTBEHHON BIaCTH, OpraHa MECTHOIO
caMOyIIpaBIIeHUSI WU 00I1eCTBEHHOTO o0beIuHEeHUs B
COOTBETCTBYIOIIIME OpPTraHbl WIU YYPEXKOEHUS COIHaJIbHOU 3alllUTHI
HaceJjleHus (B TOM YMCJIe B yUYpPexXK[eHUs MHBIX (POpM COOCTBEHHOCTH),
KOTOpHlE IIPUHUMAIOT II0 [aHHOMY oOOpallleHui0 pelleHue o
IIpeaOoCTaBIEeHNN 3allpallliBaeMbIX yCIIYT.

5.3 Ilpu mony4YeHUU COLMAJIBHBIX YCIYT I'paXkgaHe OOJIKHBEI UMeTb
IIpaBo Ha:

- BBIOOpP YyupexpgeHuUuss U GopMbl OOCIyKMBaAaHUS B IIOPSOKe,
YyCTaHOBIEHHOM (efdeparbHBIM OpPraHOM  COIMAJIbHOM  3alUTHI
HaceJIeHusI U OpraHaMM COLHAJIbHOM 3allluThHl HaceJleHUs CyOBheKTOB
Poccuiickou ®enepaiiuy;

- H(popMaIMIo 0 CBOUX ITpaBax, 00I3aHHOCTSAX U YCIIOBUSX OKa3aHUS
COIIMAJIbHBIX YCIIYT;

- YBaXKMTeJIbHOE U T'yYMaHHOE OTHOIIIEHHE CO CTOPOHHI PAOOTHUKOB
yUYpexRIeHUN COIMalIbHOTr0 00CITYKUBAHUS;
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- KOH(l)I/I)IeHI_[I/IaTIBHOCTB HH(bOpMaLIHPI JIMYHOT'O XapaKTepa, CTaBIlIEN
M3BECTHOU p8_60THI/IKy yYupexXnoeHnud COIIMAaJIBHOT'O O6CJ'Iy}KI/IBaHI/IH IIpu
OKa3dHHWHU COIMUAJIBHBIX YCIIYT;

- 3aIUTy CBOUX IIPAaB M 3aKOHHBIX MHTEPECOB, B TOM UYHCJIE B
cyneOHOM ITOPSIIKeE;

- OTKa3 OT COMHUAJIbHBIX YCJIIYT.

CBemeHUsI TUYHOTO XapaKTepa, CTaBIIME M3BECTHHIMM PabOTHUKaM
y4YpexXOeHUs IpPU OKa3aHUU COLUAJIbHBIX YCIIYyI, COCTaBJISAIOT
npodeccuoHanbHyl0 TaWHy. PaOOTHUKU y4YpeKOeHUs, BUHOBHLIE B
pasriamieHuu npodecCUOHaIbHOM TalHBl, HECYT OTBETCTBEHHOCTH B
IIOPSIKE, YCTaHOBJIEHHOM 3aKOHOMATEeIbCTBOM Poccuiickou
Qenmepanuu.

5.4 CouuanbHbBle YCIYyTH  NOPEOOCTaBJISAIOT IIPU  YCJIOBUM
DOOPOBOJIBHOTO COTJIACHUS T'paXKaaH Ha UX ITONy4YeHue, KpOMe CIIy4aes,
IMPeOAyCMOTPEHHBLIX 3aKOHOOATeNbCTBOM Poccuiickoii depepallui.
ITomycKaeTcss aHOHUMHOe oOpallleHre KJINEeHTOB [OJIs ITOJIYYeHUs YCIyT
OTHOEeNbHBIX BUOOB.

5.5 TlpaBoM Ha BHeoudepegHOe OOCITyXKHBaHHE B YyUYPEXOIEHUSIX
MMONIBb3YIOTCS T'paXKgaHe KaTeropuu, yKa3aHHBIX B cTtaThax 14, 15, 18
dbepmepanbHOro 3aKkoHa «O BeTepaHax».

IIperuMyIieCTBEHHLIM INIPaBOM IIOJIYYEHHUSI COIIMAJIbHBIX YCIyT B
VUpPeXOEeHUAX IIOJIb3YVIOTCA TpaxXKjaaHe KaTeropui, YKa3aHHBIX B
crathsax 17, 19 u 20 dbemepanbHOTro 3aKoHa «O BeTepaHax», a TaKXke
OOUHOKHE HEeTPYHOOCIIOCOOHBIE TPpaxKaaHe, POOUTENIN 1 He BCTYIHUBIINE
B OPYyroi OpakK XKeHB (MyXKbsI) BOEHHOCJIYXKAIIUX M COTPYOIHUKOB
OPTraHOB BHYTPEHHUX [IeJI, IMOTHOIINX HIX YMEPIIUX HNPU HCIOTHEeHUU
00sI3aHHOCTEM BOEHHOM CJIyKOBl MM CHIy>KEeOHBIX 00sI3aHHOCTEH,
rpaxpaHe, IOABEPrIIHecs PaguallioHHOMY BO3IeHCTBHIO B Pe3yIbTaTe
pafguallMoOHHLIX aBapui, peabuIUTUPOBaHHLIE I'PaxkKgaHe W I'paxkmgaHe,
IIPU3HaHHLIE TOCTPAAABIINMU OT IIOJTMTHYECKUX PEIIPEeCCHH.

5.6 MHocTpaHHbBIE TpaxkmaHe, nulla 6e3 rpaXxgaHCTBa, B TOM YHCJIE
OeKeHIIbl, TTONb3YIOTCS TEMHU XKe MpaBaMu B chepe COolMaJIbHBIX YCIIYT,
4yTO U rpaxpaHe Poccuiickon ®enepanuu, €eCI UHOE He YCTAHOBJIEHO
3aKOHOZaTenbCTBOM Poccuiickou ®enepanuu.

5.7 Cornacue Ha colajbHOE OOCIyXKWBaHHE JIUIl, HEe HOOCTUTIINUX
14 netr u null, NPU3HAHHBLIX B YCTAaHOBJIEHHOM 3aKOHOM IOPSOKe
He[eeCIoCOOHBIMU, MHAIOT WX 3aKOHHBIE IIPENCTABUTEJIM IIOCIIE
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MMOoJIydyeHusi HeoOxomuMon uHGopMalmu B cdepe COIHaIbHOTO
00CITy>KMBaHMUS. ITpu BPEMEHHOM OTCYTCTBUU 3aKOHHBIX
IIpefcTaBuUTeJIell pellleHre O COTJIACHUM ITPUHUMAIOT OPraHbl OMEeKU U
IIOIeYUTEIbCTBA.

5.8 Fpa}K)IaHe, HalIIpaBJIsi€MbI€ B YUPEXKIOEHHN A, a TaKXKe UX 3aKOHHEBIEe
IIpegCcTaBUTEIIN HOJIZKHBI OBITH IIpegBapruTEeJIbHO O3HAKOMIJIEHEI C
YCIJIIOBHUAMU ITPOZKUBAHUSA WA HpeﬁbIBaHI/IH B YKA3AdHHBIX YUPEXKIOEHUAX
W BUOJaMHW COLIMAJIBHBIX YCIIYT, IIPE€JOCTaBIIAI€MbIX UMH.

[TomemieHue I'PaXOaH B CTallMOHAPHOE€ y4YpeXOeHune OOJIZKHO OBITH
IIpOMU3BEeOEHO Ha OCHOBAHMH HX JIMYHOI'O ITMCBMEHHOI'O 3asBJIIEHUA U
IIOATBEP2XKIOEHO HUX IIOAIINCBIO, a JIUI], HEe OOCTUTIINX 14 net, u nwuil,
IIPU3HAHHBIX B YCTAaHOBJIEHHOM 3aKOHOM IIOpAOKe HeJIeeCHOCOﬁHBIMI/I, -
Ha OCHOBAHHUH ITHCBbMEHHOTI'O 3a4BJIEHUSA UX 3aKOHHBIX HpeHCTaBHTeHeﬁ.
[Tomerienve B CIIeIInaJIN3UPOBaHHBIE CTAIIMOHAPHBIE YUYPEXIOEHUA
683H8.)I30prIX, 6€CHpI/I30pHBIX 1 HaXO0OsdAImMINUXCSA B COIIMAJIBHO OIIaCHOM
MIOJIOZKEHUN [OeTen u IIOOPOCTKOB, HYXOAIOIIMUXCA B COIIaJIbHOM
p886HHHTaHHH, OCYIIECTBIIAIOT Ha OCHOBaAHHUMN:

- JINYHOT O 06paH.IeHI/ISI HEeCOBEPIIIEHHOJIETHET O;

- 3ad4BJIIEHUA pOHHTeHeﬁ HEeCOBEPIIEHHOJIETHETO UJIN €TI0 3dKOHHEBIX
HpeHCTaBHTeHefI C y4ieToM MHEHUus HEeCOBEPIIIEHHOJIETHETO,
OJOCTHUTIIIET O 10 gmer, KpoMe CJIy4ae€sB, KOorga y4deT MHEHUuAa
HEeCOBEPIIIEHHOJIETHET O ITPOTUBOPEYUT €TI0 HHTEepecCaM,;

- HamOpaBJIeHus oOpraHa VIIPaBJIE€HUS COIMAIbHOM  3allUTOU
HaceJIeHWsI WU COTJIaCOBAaHHOTO C OTUM OpPraHOM XopdaTaicTBa
OOJIDKHOCTHOTO  JIMIla OpraHa  UWIM  YYPEXOEeHUs  CHUCTEMBI
podUIaKTUKHU 0e3HaI30pPHOCTHU u ITpaBOHAPYIIEHU N
HECOBEPIIIEHHOJIETHUX;

- TIOCTAHOBJIEHUS JIHIlA, HTPOU3BOMAINEr0 HOO3HAHHUE, CIIedoBaTelIsd,
IIPOKypOpa UJI¥ CyObH B ClIydae 3aJeprKaHus, apecTa U OCYXKIEHUS
poOuTesnel UiIM 3aKOHHBIX IIPEeICTaBUTEIe HeCOBEePIIeHHOIeTHEr0;

- aKTa OIlepaTUBHOIO [OeXXYPHOI'0 PaWOHHOI0, TOPOLCKOIO OTHela
(ynpaBiieHusi) BHYTPEHHUX [OeJi, OThela (yopaBileHUus) Opyrux
MYHUIUATIAIbHBIX ¥ aAMUHUCTPATUBHO-TEPPUTOPHUAJILHEIX 00pa30BaHUM
0 HeOoOXOOWMOCTHM IIOMelleHUs HeCOBEepPIIeHHOJIETHEro B HOomoOHOe
y4pexXaeHue.
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